SCERVING

Child Nutrition Services




SPECIAL DIET

Cleveland County Schools” Child Nutrition Services is dedicated to providing nutritious meals to each
child in our schools. If your child has a special diet need, we are committed to providing him or her, an

appropriate, healthy meal each day. In order for us to help, we must have a NEW diet order completed
by your child’s physician EACH YEAR. Special Diet Order forms are available in your child’s cafeteria or
from our website (www.clevelandcountyschools.org). Once your child’s doctor completes the diet
order, please return it to the Cafeteria Manager or to the Child Nutrition office. The

form can be faxed to (704) 476-8308 or mailed to Child Nutrition Services at
105 East Ridge Street, Kings Mountain, NC, 28086. Our Registered Dietitian
will work with you and the Cafeteria Manager to plan your child’s meals.

For more details, contact Child Nutrition Services at 704-476-8128.

Remem ber!! A NEW diet order must be completed by EAT i ADAY

your child’s physician EACH year. Ul

FREE & REDUCED PRICED MEAL APPLICATIONS

Applications should be returned to your student’s

teacher during the 1* week of school!!!!

— Apply early and put all students on ONE application
A NEW application must be approved each school year unless you receive a Direct Certification
letter (see below)! Child Nutrition Services offer free or reduced priced meals to families who qualify
for this benefit. Students who were approved free or reduced in Cleveland County Schools last
school year ONLY have the first ten days of the new school year to continue their benefits. /f a new
application is not received and approved on time your meal benefits will be discontinued.
Households need to complete only ONE application for the entire family, making sure to list ALL
the children enrolled in Cleveland County Schools on the same application. Note. Federal regulations
require that every child receive an application but only (1) application should be returned for approval.

Letter of Approval

All households approved for reduced price or free meals will be notified by a letter returned to one of
their students at school. Make sure that ALL students in the household are listed on the letter. If not
contact the Child Nutrition Services office immediately at 704-476-8127!

NOTE: For students beginning school after September 11, 2009 applications should be turned directly
into the cafeteria manager. Applications are available online, school office and the cafeteria during the
school year. For additional information, please contact Child Nutrition Services 704-476-8127.

Dl RECT CERT' FlCATlON —Easy to qualify....No Application Needed

DIRECT CERTIFICATION automatically approves students to receive free meals in school.
To qualify students must receive food stamps or TANF benefits. Families should
receive a letter from Child Nutrition Services prior to the beginning of school. Make sure ALL eligible
children are listed on the letter! If you do not receive a letter or ALL students are not
listed you MUST call Child Nutrition Services at 704-476-8127.



LUNchprepay.com

Using your checking or savings account, credit or debit card you can prepay for ‘“}
meals, get account balances, and see what your child is eating through www.lunchprepay.com. ~

Using their cafeteria account number you may put all your children on one account no matter where
they are in school! Payments may be made on each account all on the same screen. CCS employees
can create an account for themselves.

You get quick AND easy access to your studeNt's meal
accouNt 24 hours a day, seveN days a week. Plus.............

BASIC PLAN: Allows you to make payments on student’s accounts online. No annual fee.
Transaction fee of 3% charged.

PREMIUM PLAN:
+ The ability to pay for multiple students' accounts with one single payment.

+ The ability to look-up your students' account balance, any time, any place the internet is available.

«+ The ability to see 45 calendar days of purchases and payments.

« Automated notification, via e-mail, when your student's account balance falls below an amount you
have set.

- Peace of mind, knowing that the money is being used for good nutrition.

- Annual fee $10.00. Term 365 days.

. Transaction fee of 3% charged.

Paying online just got easier with the option on setting up reoccurring payments on a
weekly or monthly basis.

TO CREATE YOUR PARENT ACCOUNT ON-LINE, YOU MUST HAVE THE FOLLOWING:
1. Your child(rens’) or . If you do not know this number
you may obtain it by contacting the school office where your child attends or the child nutrition
office at 704-476-8129.

2. You must have a personal email account to receive confirmation after payments are processed.

3. A credit card, debt card, checking or savings account.

check policy:

Cleveland County Schools continually looks for ways to be more efficient and effective in our fiscal
policies. To protect the interest of all in our school system community against the time consuming and
costly recovery of Non-Sufficiently funded checks, Child Nutrition Services will use FARS (Federal
Automated Recovery Systems). FARS processes all returned checks paid to the school cafeterias. FARS
utilizes the federal and state laws allowing the electronic recovery process of NSF checks which results in
a high rate of recovery at no cost to the school district. FARS will electronically collect fee of $25 from
your account if your payment is returned unpaid. Please include the following on your check:

. Read more at: www.clevelandcountyschools.org. For more
information contact: 1-877-546-2678.



< CHANGING SCHOOLS?
/e /1(/'1(6{”/ Get Set For the New Year....
) ;

Previous Lunchprepay.com customers need to re-verify their student(s)
school location if they change schools. To do this go into your account on
line and select “Manage student” and insert the correct

school for the upcoming school year and select save.
There is N0 additional Tee to do this! Please see the
Frequently Asked Questions section online at www.lunchprepay.com for more details
or contact the Child Nutrition office at 704-476-8129.
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Our affordable meal prices make it easy to enjoy

nutritious and delicious meals at school! Breakfast is served
daily at all schools and consists of an entrée, juice and milk. For lunch students may
choose a complete meal which consists of a choice of meat, selection of fruits and e.
vegetables, whole grain bread and milk. Reduced prices at all schools are: =
Breakfast - .30 and Lunch - .40.

Breakfast - $1.00 Lunch - $1.45
Intermediate Breakfast - $1.00 Lunch - $1.45
Middle and High Breakfast - $1.00 Lunch - $1.55

Adults may purchase a variety of items priced individually.

Payment may be made online or at the time of service. Charging of K - 8 grade student meals is

, although we realize students will forget their money at times. High school
students are not permitted to charge. To avoid problems, please prepay for meals and any a
la carte items. Child Nutrition Services will accept advanced payment for meals or payment at the
time of service by the following methods:
Cash - Money order - Personal Check (be sure to put your child’s account number on the check)
Credit / Debit Card through lunchprepay.com only

PAYMENT OPTION

In an effort to better serve you we have upgraded our cafeteria computer software program. In doing so,
you can now send payment for all students in your household to one school site. BE SURE to include ALL
student cafeteria account numbers in the memo section of your check. Note as well the students who
attend another school other than the school where the payment has been sent. All account balance credits
and charges are rolled over each year.





